
MEDICAL ASSISTANCE
SERVICES



Through our satellite o�ces, regional hubs, and robust global provider networks, we are 
able to provide end-to-end medical assistance services to our clients immediately and 
e�ciently globally.

We are dedicated in providing fast and reliable 
assistance services to your employees with the 
care and safety that they deserve whenever and 

wherever they need us.

Medilink International is a specialist Medical Support 
Services Company providing a wide range of 
first-class services globally.

www.medilinkint.com



We operate to strict Clinical 
Governance and Quality 
Management Protocols
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OUR KEY MEDICAL SERVICES

Training

Occupational
 Health

Consultancy
Services

Medical Supplies
and Equipping

24/7 Assistance
Services

Medical Sta�ng

Medical Centres
and Remote Clinics

Medical
Evacuation
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24/7 Assistance
Services

MEDICAL ASSISTANCE SERVICES
Our Medical Assistance services range from medical advice, 
referral for outpatient consultation, corporate travel assistance, 
to the more complex services related to hospitalization, 
rehabilitation, Medevac, and repatriation.

The 24/7 Alarm Centre team is manned by 
professionals with a range of language 
capabilities and expertise in managing logistical 
and medical cases globally. 

They are supported by senior medical practitioners to 
give immediate medical advice to the patients. The 
team is the main contact point for all medical cases, 
ensuring uniformity in procedures, consistency in 
quality service, and immediate response.

Medical Case
 Management
 & Monitoring

We manage the end-to-end medical treatment of the 
patients, providing convenience and smooth procedure to 
our clients and patients. This includes evaluating the medical 
condition of the patient and making the necessary arrangements 
with the medical facilities, general practitioners, as well as travel 
and accommodation if required. We can refer the patient to 
specialists and other medical centres locally and internationally, 
where patients can be referred for further diagnosis and treatment. 

Given multilingual capabilities of the Alarm Centre, we are able to 
communicate with treating physicians around the world to 
understand the patient’s case, as well the ability to translate the 
medical reports according to the client’s language. 

We devote care and attention to each case we manage, constantly 
monitoring the patient’s progress, providing feedback to the client, 
and delivering cost-e�ective advice.

Global Provider
 Network

We deliver assistance services to clients across the world, 
ensuring they have the safest and most convenient 
experience in challenging scenarios. With our pool of 
trusted providers worldwide, we are able to deliver medical 
care to our clients wherever they are, giving them the peace 
of mind that they will be given immediate attention in case 
of emergencies. 
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MEDICAL ASSISTANCE SERVICES

We manage end-to-end medical evacuation services 
with quick response time wherever the patients are 
located. We have our own aviation hubs, a network 
of aviation partners worldwide, and trusted global 
network of medical facilities, which allows us to 
complete the patient transfer across the globe. 

The Alarm Centre coordinates and monitors each point of 
transfer, taking cognizance of circumstances for such 
services, and liaising with the requisite authorities and 
hospitals, ensuring e�ective delivery of services and safety 
of the patient in every move until the transfer is completed.

Medical Evacuation
and Repatriation

 Services

The personnel that form part of the �ight crews are highly trained and quali�ed 
medical professionals with aero-medical training. They have the ability to provide 
continuous in-�ight monitoring and any medical assistance patients may require 
in the duration of the �ight.

Our air ambulances are equipped with best-in-class medical equipment and a full 
inventory of drugs and consumables for transportation of a patient under 
intensive care conditions. 

We ensure the safety of the patient from the 
moment we receive the case until the patient is 

stable and transferred safely. We maintain 
close contact with the client, reporting every 

transfer and any relevant information. 

Client Patient
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Medical Advice and referral (Topside Support and Telemedecine) 

Case Management and undertaking case monitoring with 
continuous updating to clients 

Coordinating admission to hospitals and booking of outpatient 
appointments 

Issuing of payment guarantees (GoP’s) on behalf of clients 

Providing travel assistance/support to patients including 
accompanying relations where necessary 

Organisation and active real time management of transfers via 
Air Ambulance and including Ground Ambulance arrangements  

Organisation of repatriations and medical escorts on commercial 
flights 

Coordinating repatriation of mortal remains 

Utilizing our network of providers to manage cost impact to 
clients. 

Direct Billing Agreements can be arranged with Client’s insurer

Our Medical Assistance services also include the following:

MEDICAL ASSISTANCE SERVICES
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For more information on medical 
assistance services, please contact:

Email Address: info@medilinkint.com
Telephone Number: +356 2278 5400

www.medilinkint.com/services/assistance-services/

https://medilinkint.com/services/assistance-services/



